LANDAUS EXPRESS – A ROYAL ISRAEL EXPRESS COMPANY


Work Order & Instruction Sheet
Dear Valued Customer,
We kindly thank you for choosing Landaus for your shipments to and from Israel.  The following is a guideline for various products that might be subject to additional U.S. Customs and other U.S. government authorities upon importation into the United States.
Books and Literature

Please make sure that each book has the required “Printed in Israel” inserted on the back of the cover page.  Likewise, all Judaica items are required to have the “Made in Israel” label permanently marked on the item.

General Merchandise

Such as furniture, kitchenware, household goods, toys, construction material and others are likewise required to have the marking “Made in Israel”.

Please note that most of the above listed items, if they are not made in Israel, should be properly declared with the correct country of origin since there is no Customs duty even though they are made in other countries.  This statement applies to books, toys, furniture or other articles of paper or wood are generally duty free regardless of where they are made.  Articles of plastic, steel, or metal generally have Customs duty between 3-6% if they are not made in Israel.

Painting and Antiques
Artwork, picture frames, or other antiques are generally duty free however it should have a label “Made in Israel”.

Food Items

All food imported into the U.S. is subject to the U.S. Food and Drug Administration (Health Department) regulations.

1. Every shipper has to have his facility/factory/manufacturing plant registered with the FDA otherwise shipments will be detained upon importation.  
2. When your facility is registered, you will obtain a registration number that should be given to us prior to shipping for both air and ocean.  

3. For further information on how to register your facility, please visit FDA’s website www.access.fda.gov. If you need help in completing the registration, our office can assist in setting you up for a small fee.  Kindly contact our FDA Registration Help Desk at _______________________.
Nutritional Label

All food imports into the U.S. in order to avoid any problems must have the following:
• Product of Israel • Weight – pounds and ounces (grams and kilos not accepted in the U.S.) • Ingredient list (please note certain food colors/additives which are legal in Europe are not legal in the U.S.) • Nutritional label (as per attached sample)

Garments and Textiles

As you are well aware, many garments which are bought in Israel companies are actually manufactured in other countries and U.S. Customs is very aware of that.  Therefore it is extremely important that on shipping garment and textiles, the labels clearly have to say, “Made in Israel”.  U.S. government regulation require that all importer garments must have a label that indicate the fabric contents such as 100 % cotton, 50 cotton/50 wool blend, etc.  A third label is required that shows the washing instructions.  The international washing symbol is acceptable.  We are advising you to be extremely careful when shipping garments and textiles to the U.S.  Garments and textiles made in Israel are duty and tax free however if made in other counties, the taxes can be very expensive.  Sometimes during importation the shipment will pass without CBP asking for tax and duties however later in the process, could be a few months later, an importer could receive a Customs bill for taxes and duties.
Please note for items that U.S. Customs suspects is not made in Israel such as garments and textiles, electronics, machine parts, etc the U.S. government can request production records (actual account of manufacturing process), certificate of origin, invoice of raw materials, export documents, labor time sheets and other proof to support and substantiate the claim at the time of entry.
Alcoholic Beverages

Landaus , Royal Isarael is not accepting any wines or Liquors for shipping , unless the shipper has the required label approvals that is needed under US laws, Otherwise, the maximum allowed by US law is 2 bottles of wine only.

Houshold  and Personal Effects

Landaus  now specializes in the shipping of households and personal items when couples or families move back to the USA, we have the most competitive and convienent service and can also handle a very smooth Customs release on the USA side.

For smooth and easy Customs clearance, Please make your best effort to carefully number all your boxes and packages, create  a very detailed list of what is in each ctns, for example on the packing sheet you should list  

Ctn #1 -10 books   ctn #11-15 Childreen toys 16-20 dishes 21-25 children clothing 26-30 womens clothing, the more detail and specifications that you provide the better chance to get it relealaed without inspection.
For Customs release we will need copies of your Passport and the attached form completed, basically the name of the returning resident and the names of people tracvelking with him and the airline, flt #  and date that you are arriving in the USA and some other information that w ewill help you complete on the USA side aqnd assure you easy Customs clearance

Pricing for Customs clearance  $175

Pricing for shipping ____ per KG/Box  etc. 
The staff of Landaus is committed to making your shipping experience a pleasant one.  Our commitment to customer service and satisfying our customers, are our number one priorities.  If any more info on the above is required, please do not hesitate to contact one of our customer service representatives.
